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Overview

The Dikukama Executive Hotel is a luxurious new development in Tsabong, located on a 1.5300-
hectare plot along the Tsabong-Gaborone Road. With construction 90% complete, the hotel aims
to offer an unforgettable retreat for guests.

Total number of rooms:32
m Standard rooms: 16 ® Executive rooms: 6 mDeluxe:6 mFamily room:1 (2 Interleading
rooms) m Accessible rooms: 2

m Restaurant m Bar

Vision:
To be the best hotel in Kgalagadi, known for the promise “Where guests become friends”.

Mission:
To provide reliable, genuine, caring, and professional hospitality and service to business
and leisure guests at affordable rates.

Core Values:

Professionalism and Passion: Encouraging innovation and engagement.

Commitment to Learning: Focused on staff development and retention.

Exceptional Service: Delivering superior standards of service.

Integrity: Maintaining honesty and straightforward interactions.

Teamwork and Passion: Leveraging individual expertise to serve clients.

GRACE: Serving customers with Generosity, Respect, Awareness, Creativity, and Excellence.




Guest Services

m Temporary lodging

® Meals (local delicacies and intercontinental cuisines)

= Drinks (wines, beers, spirits, and non-alcoholic beverages)
= Swimming pool in future

m Conference facilities

m Safari and sand dune tours

® Free Wi-Fi

The Dikukama Executive Hotel is dedicated to providing excellent and unforgettable services to
attract and retain guests, ensuring repeat business and customer satisfaction.
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